BLUE CROSS PRESCRIPTION CLAIM FORM FOR OVERSEAS MEMBERS
(January, 2005)


From: "RX, UC" <UC.RX@wellpoint.com> 


The member will need to submit the prescription claim form each time he is submitting for reimbursement.  However, I can provide a couple of 'shortcuts' the member can use to, hopefully, make each submission easier. 

1) Have the member fill out the top portion of the claim form.  This is the area that asks for his Blue Cross ID number, address, name of the patient, etc...  Have him make a copy of the form after the top portion has been filled out.  This way he as a copy ready to go. 

He will need a separate form for all eligible dependents. 

2) There are six key pieces of information that the Claims 
Department needs to process a claim:
     ~ Date the prescription was dispensed 
     ~ Name and strength of the medication 
     ~ Quantity of medication dispensed 
     ~ Amount member paid 
     ~ Currency member paid in 
     ~ Country member received prescription in 

If all six of these items are present on the receipt, the member does not need to fill out the bottom portion of the claim form.  If a piece of information is missing, then the member will either need to fill out the bottom, OR they can write in the missing piece of information on the receipt. 

I hope this helps.  Please let me know if you have any questions.


Information distributed by the LBNL Health Care Facilitator Program at the All-Employee Brown-Bag on “Travel and Foreign Claims” on May 23, 2005.
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