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Accessing eSRA from Outside the Lab’s Firewall (VPN)

This procedure provides instructions on how to access eSRA using VPN (Virtual Private Networking)

Because eSRA is protected by LBNL's firewall, you must be inside the firewall to open eSRA, or have VPN installed on your
computer, laptop, cell phone or other external devise prior to opening eSRA.

Follow the instructions provided by the IT Infrastructure LBLnet Services Group to install VPN on your device(s).
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VPN :: Virtual Private Networks at LBL

What is a Virtual Private Network? How To: Install VPN Software on Windows 2000/XP/Vista/7 (32-bit)

Who can benefit from a VPN? How To: Install VPN Software on Windows XP/Vista/7 (64-bit)

How can | sign up for VPN service? How To: Install VPN Software on Apple OS X

How much does it cost? How to Install VPN Software on Linux

Supported Platforms How To: Install LBL-VPN Configuration on iPhone

Frequently Asked Questions; FAQ How To: Add LBEL-VPN Configuration Profile to an Existing Cisco VPN Client Installation

Reporting Trouble To report a problem please contact the Help Desk at 510-486-4357
or on-line at:_http:/iwww bl gov/IT/CIS/helpdesk/help.html

Questions about VPN should be directed to the Lab’s IT Help Desk. VPN is not a feature or function of the eSRA system.
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