RAPID Topic Reporting a Problem in RAPID

Reporting a Problem in RAPID

From time to time a RAPID action by an End User will result in a RAPID error message. Other times,
the End User has a problem which doesn’t have a RAPID error message. What ever the source of the
problem, further investigation on the part of the OSPIP RAPID team is needed to resolve the problem.

What do | do when there is a RAPID error?

If you receive an error message indicating that there are data inconsistencies in the buffer or other
parts of RAPID, clear your internet cache first and then repeat the procedure and reenter the data.
If you still get an error message, then it is time to capture the error message as a “print screen”” and
record the process that caused an error. Forward it to RAPIDHelp@Ibl.gov. Other problems should
follow the same method so we know what is doing on. Phone calls and voicemails do not provide
enough information.

What to send?

Problem:
1. When | copied a proposal from proposal humber , the new proposal
cannot be accessed either under User Agreements nor Proposal Menu items.
2. The error below appears when new proposal is accessed.
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An error has occurred that has stopped this transaction from continuing.

Mo matching buffer found For level, {15,26)

wWhen retrieving data For a page, a data value was retrieved For which there was no matching data value at a higher
lewel scroll entry, (For example, at scroll level 2, a value of ABC was read in and scroll level 1 contained this higher
lewel Figld but did not have a row with a key value of ABC.) This usually occurs because of an error in a database
record or view; or because of improper deletion of values in a database, Correct the page definition or contact your
system administrator,
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Action

1. The End User will send a screen print of the RAPID error report with narrative describing the
actions that lead to the error pasted into a word document and attached to an Email
toRAPIDHelp@Ibl.gov. Imbedded graphics in an Email are not always accessible when
forwarding Email to others because everyone is set up differently.

2. RAPIDHelp (either Phyllis or Linda) will reproduce the problem in a non-production instance of
RAPID. Based on our findings, we will either assist the End User in making corrections or ask
for the RAPID developer to assist in correcting the problem

3. If the developer is involved, OSPIP will send an Email requesting correction and will let End
User know of the action and expected time of resolution. Errors that stop work will be given
Priority 1 designation to be resolved in one working day or less.

4, Once the error has been corrected by the developer, OSPIP will send a note to the End User
regarding the correction and the next actions (if any) to take.
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http://www.lbl.gov/Workplace/CFO/assets/docs/ospip/RAPID/Topics/RAPID%20Topic%20Clearing%20Internet%20Cache%20IE%207.0.pdf
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