FMS 8.8 Tips

Financial Management System

FMS Tip # 11

Troubleshooting Query to Excel Download Problems

If you are downloading Query results to Excel and get error messages indicating the file

is unable to be opened you can check several areas to try to solve the problem.

1. Inthe Internet Explorer (IE) browser choose Tools — Internet Options.

On the General tab, clear your cache by clicking on the Delete Cookies and
Delete Files buttons.

Internet Options

General |Se-:urit_l,l Frivacy | Content | Connechions | Programs | Adwvanced

Home page
% 'ou can change which page to use for vour home page.

Address:

[ I1ze Current ] [ Ilze Default ] [ I1ze Blank, ]

Temporary |nternet filez

o Pages pou view on the Intermet are stored in a special folder
@& Y for quick viewing later.

([ Delete I:n:n:-kies...] [ Delete FiIes...D[ Settings...
v

Higtary

The Histary folder containg links to pages you've visited, far
quick acceszs to recently viewed pages.

Days to keep pages in history: |2EI E | [ Clear Hiztary ]

[ Colors... ] [ Famts... ] [ Lanquages. .. ] [.-’-‘-.n::n::essihilit_l,l...]

[ k. H Cancel ] Apply

After clicking on each of the buttons, click OK.
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2. Next, choose the Security tab
e Click on the Trusted Sites icon and then on the Sites . . . button.
¢ Add the following web address (URL) to the zone: https://fmssrv2.1bl.gov
e Click the Add button. Then click OK in the next two windows.

Internet Options

General | 5 ecurity | Priseacy || Content || Connections || Programs || .-’-'-.dvanu:ed|

Select a‘\Web content zone ta specify its zecunty sethings.

® ©@ 0 9

|nternet Local intranet  Trusted sitez Restricted
zites

Trusted zites
o Thiz zone contains 'Web sites that you
trust nat to damage your cormputer ar
data.
Securty level for this zone
................. tove the slider to zet the zecurity level for thiz zone.

- 1 Low

- Minimal zafequards and warning prompts are provided
- Mozt cantent iz downloaded and run without prompts
- All active content can run

- < - Appropriate for sites that vou abzolutely st

[ Custom Lewvel... ] Drefault Lewvel

[ (] ][ Cancel ][ Apply ]

Trusted sites

You can add and remove Web sites from this zone, All Web sites
in this zone will use the zone's security settings.

Add this Web site to the zone:
| | fidd

Web sites:

https: fifmssrvz bl gow
http: 1. Ibl.goy

[Jrequire server verification (https:) For all sites in this zome

[ (4]4 ] [ Cancel
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